
A three day’s workshop and training program on WASH promotion was attended by Binoy Majumder on 

behalf of The Researcher. CAWST and the Sehgal Foundation jointly provided the training. It was 

participatory by nature and the participants were drawn into the program through a continuous series 

of activities and games. On the first day, the program was initiated through transfer of primary concept 

about WASH program, which laid foundation for detailed discussion on the necessity of WASH program, 

and the role of a social volunteer for promoting WASH program among the community members. On 

second day, the discussion and activities aimed to transfer knowledge on different types of water 

contamination, and the necessity for safe drinking water. Role of multi-barrier approach (1.Source 

protection, 2.Sedimentation, 3.Filtration, 4.Disinfection, and 5.Safe storage) for getting safe drinking 

water was discussed. Participants were given training on different water treatment technologies. It was 

followed by a discussion on HWTS (Household Water Treatment and Safe storage), and the structure 

and function of a bio-sand filter. After that, training through games and role playing was given on multi 

barrier approach on accessing safe water, safe water storage and handling, sanitation ladder, hand 

washing, and the principles of household visit by a social volunteer. On the third day, participants were 

trained to be WASH detectives, and how to influence community members to change their WASH 

behavior. Participants were taught and given tasks for better understanding the RANAS (Risk, Attitude, 

Norms, Ability, and Self-control) approach to motivate the community members. The importance of 

following six steps (1.Greetings, 2.Understand, 3.Influence, 4.commitment, 5.Followup, and 6.Greet 

again before leaving) for visiting a household. Trainers taught the participants about the importance of 

filling up forms and commitments in WASH promotion, and were given task for practicing the same. 

How small steps by a community volunteer could bring big result, was discussed.  The aim was to learn 

how we can monitor the progress of the study families and the study area in a given time line. By the 

means of regular follow up results, our institutions can improve the ongoing strategy and adopt new 

strategy as per the need. The whole process was summed up through role playing on household visit by 

participants. Participants were also divided into small groups and were asked to write down the key 

points of learning from the whole discussion, and share the knowledge with one another. At the end 

they were asked to fill up evaluation forms regarding the knowledge and learning from the training 

program. Fourth day was for village visit. Participants were given practical demonstration of installation 

of Jalkalp bio-sand filter in one of the households. Participants also meet the community members 

where they were told how the household water treatment through bio-sand filter is bringing changes in 

the community. At the end of the program, the participants were given certificate on their participation 

in the training program to be a community WASH promoter.  


